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The Rise of Artificial Intelligence in Financial Services
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“With Artificial Intelligence we 
are summoning the demon”

“Full Artificial Intelligence could 
spell the end of the human race”
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We are currently running a world on (narrow) AI
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“As soon as it works, no one calls it AI anymore”
- John McCarthy
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The 2010 Flash Crash is still not fully understood
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Two dual, complementary approaches

Learning approach: 
Recognizing patterns 

Deterministic approach: 
Fully traceable logic
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Use cases

Natural language 
interaction Virtual assistant Risk & Fraud detection

Investment advisor Commercial 
underwriting

Commercial loan 
origination
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WE LIVE IN A DIFFERENT ERA

Factories
1920s

Robotics
1970s

Knowledge Automation
Today

Digitalization
2000s
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