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SHAPING A 
MULTI-CLOUD 
ENVIRONMENT  

Coffee & Registration  

Welcome  
Sébastien de Brouwer, Chief Policy Officer, European Banking Federation  

08.45

09.20

Keynote  
 Pearse O’Donohue, Director, Future Networks - Dir E, European Commission09.4009.30

Keynote  
Burkhard Balz, Member of the Executive Board, Deutsche Bundesbank 09.50

SESSION 1 

What future for hybrid and multi-cloud computing in banking?  
Cloud computing acts as a key enabler for innovative service solutions in 
financial services. European banks are on a journey to meet evolving customer 
demands and business requirements with the help of innovative cloud solutions. 
To that end, the banking ecosystem experiences changes from internally 
engineered capabilities to more hybrid/public cloud solutions. This session will 
address the fast-evolving cloud development and its prospects for banking. 

Impulse presentation
Patrick Maes, Chair of the EBF Cloud Expert Group, Managing Director, CTO 
Group Strategy & Architecture, Credit Suisse	
Moderator
Dušan Mondek, CEO, Boxtrap 
Panelists
•	 Patrick Maes, Chair of the EBF Cloud Expert Group, Managing 		
	 Director, CTO Group Strategy & Architecture, Credit Suisse
•	 Silvia Senabre Lopez, Co-chair of the ECB/SSM IT EG, 
	 Banco de España
•	 Gillian Hamilton, Strategic Trust Lead, Google Cloud

10.20

 Unveiling the innovative potential of cloud computing 
Presentation of an example for cloud’s technological evolution
-   Thoralf Schwanitz, Government Affairs & Public Policy Counsel, 
    Google Cloud

10.10

SPONSORS

1 of 3

Networking coffee break  11.10



SESSION 2 

Growing in a multi-cloud environment: the role of exit strategy  
The banking sector’s approach to cloud usage is facing a cloud environment 
with multiple cloud service providers. At the same time, regulators voice 
concerns regarding systemic concentration of the sector. This session 
addresses the role of exit strategy for navigation of the evolving cloud 
environment and will be an opportunity to elaborate further on the EBF 
recommendations. 

Moderator
Dimitra Stefanatou, Senior Legal Counsel, Arthur’s Legal
Panelists
•	 Michiel Le Comte, Co-Chair of the EBA Task Force on IT, DNB		
•	 Pierre Chastanet, Head of Unit Cloud & Software, European 		
	 Commission
•	 Rudi Schmandt, GCIO Head of Infrastructure Strategy, Deutsche Bank 
•	 Laurent Verdier, Senior Industry Technology Strategist for WW Financial 	
	 Services Industry, Microsoft

12.10

Networking lunch  13.00
 

Unveiling the innovative potential of cloud computing   
Presentation of an example for cloud’s technological evolution
-    Laurent Verdier, Senior Industry Technology Strategist for WW 		
	 Financial Services Industry, Microsoft

14.00

2nd EBF Cloud Banking Conference
SHAPING A MULTI-CLOUD ENVIRONMENT  

 

Introducing EBF Cloud Banking Forum’s technical guidance  
European banks operate under a strict legislative and supervisory 
framework that reflects responsibilities towards financial stability and 
customers’ trust. This introduction will showcase the technical work (good 
practices and recommendations) that the EBF Cloud Banking Forum 
designed in order to support the implementation of the European Banking 
Authority’s guidelines on outsourcing arrangements in regard to cloud with 
the aim to facilitate harmonization and a common understanding of the 
banking sector’s approach to cloud.

A Q&A session will allow the audience to address questions to the 
presenting member of the Forum. 

Presentation
James Fisher, Head of cloud regulatory engagement, HSBC

11.40
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SESSION 3 

Preventing multi-cloud security risks   
European Banks and Cloud Service Providers invest heavily in cybersecurity to 
prevent cyberattacks and increase their cyber resilience. In order to enhance 
legal certainty, trust and ensure financial stability, discussions are taking place 
at EU level on the need for a certification scheme for cloud security and 
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around interdependencies in the finance sector. Facing an evolving service 
landscape as well as the multitude of security considerations for the financial 
sector, this session brings together experts to exchange on security in a multi-
cloud environment.

Impulse presentation
Benny Bogaerts, Partner KPMG Advisory - Technology Advisory, KPMG	
Moderator
Benny Bogaerts, Partner KPMG Advisory - Technology Advisory, KPMG
Panelists
•	 Claus Sengler, Adviser, DG-MS4/COI/IT Risk, ECB
•	 Dr. Andreas Mitrakas, Head of Unit, Data security & standardisation, ENISA
•	 David Hagen, CIO & Head of IT Supervision and Support PSF, CSSF
•	 Chris Muyldermans, Counsel EU Public Policy&Regulatory Affairs,  
	 Corporate Public Affairs KBC
•  Luca Martelli, Senior Director Identity & Security, Oracle EMEA

Networking coffee break  15.10

SESSION 4  

Improving ICT risk management for EU finance   
Information and communication technology can introduce technologically 
inherent risks to conduction of services. Therefore, the financial sector 
developed sound risk mitigation and management features. Considering a 
multi-cloud environment, this session will address possible implications by 
the involvement of third-party provider, picking up on the recent European 
Supervisory Authorities Joint Advice and its reference to a legislative solution 
for an oversight framework for monitoring of activities. 

Impulse presentation
Slavka Eley, Head of Banking Markets, Innovation and Products Unit, EBA	
Moderator
Victor van Hoorn, Head of Financial Services, Hume Brophy
Panelists
•	Slavka Eley, Head of Banking Markets, Innovation and Products Unit, EBA
•	Thomas Plomteux, Head of IT Prudential Supervision Team, National Bank 	
	 of Belgium
•	Rafael Castellote, Global Head of Outsourcing and Third Party 		
	 Management Services Model, Santander
•	Yasmine Charafeddine, Corporate Counsel EMEA Privacy, Salesforce

15.40

16.30 Closing remarks - Putting cloud into a global perspective
Denise Garcia Ocampo, Senior Advisor, BIS   

Close - Sébastien de Brouwer, Chief Policy Officer, European  
Banking Federation   
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Cocktail 17.00
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