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Today’s speaker

Melanie Posey is the Research Director for the Cloud & Managed Services
Transformation at 451 Research, a part of S&P Global Market Intelligence.
In addition to managing the research team, she focuses on analyzing the
evolution of enterprise IT through the lens of cloud and the associated
transformation of IT consumption and delivery models. Melanie also
manages 451 Research's Voice of the Enterprise: Cloud, Hosting &
Managed Services offering.
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Finance sector embraces laaS/public cloud
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69%

Current laaS/PaaS adoption

3%
Incremental laaS/PaaS adoption
planned next 12 months

Cloud maturity

Pre-implementation

25%

Of overall IT budget
allocated to laaS/PaaS
public cloud resources

Source: 451 Research’s Voice of the Enterprise: Cloud, Hosting & Managed Services: Organizational Dynamics and Vendor Evaluations 2020
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Broad implementation

33%

Initial implementation

L~

Expecting increase in
laaS/PaaS spending in
next 12 months

40%

o

64%

With hybrid as
existing or planned IT
operating environment
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Cloud for finance: Driven by IT/business agility but held back by
security & compliance

4 . ) Mo )
m Public cloud drivers (Y  Public cloud roadblocks
Faster time to market/agility Information security concerns

Resource scalability based on app/workload demand Maintaining compliance with industry regulations

: . .
Reduces owned/managed datacenter footprint Management/orchestration expertise
Data locality and/or sovereignty control

Hardware savings App/data migration/integration

Improves app performance/availability Loss of operational control

Access to advanced capabilities in public cloud platforms Difficulty applying existing IT governance policy
Improves efficiency of IT staff Vendor lock-in concerns

Cost management
Existing datacenter investment EESYA)
Organizational resistance

Preference for consumption-based model
Software licensing savings

Extends geographic reach [l 11% Other [l 7%
Other [ 79 No barriers [l 6%

Q. Which of the following challenges - if any - are the greatest barriers to broader implementation of laaS/public cloud for
Q. What are the key factors needed to build a business case for laaS/public cloud investments at your organization? production applications at your organization?
Base: Finance vertical laaS/ PaaS users (n=50) Base: laaS/ PaaS users (n=54)
Source: 451 Research’s Voice of the Enterprise: Cloud, Hosting & Managed Services, Workloads and Key Projects 2019 Source: 451 Research’s Voice of the Enterprise: Cloud, Hosting & Managed Services, Workloads and Key Projects 2019
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Why hybrid cloud for finance?
Cost, business continuity, IT flexibility

Cost optimization across on-premises and public cloud resources 46%

Need for an off-site location for backup/DR/BC 42%

Extend on-premises IT resource capacity without capex 38%
Single management framework for multiple IT environments 35% Public clouds

Workload migration among IT environments as needed 31%

@8

Portability of workload components across different environments 27% -

B 5%

Deployment options across the app dev lifecycle . 12%

Enable centralized data repository for workloads in different IT environments

Q. Which of the following use-cases are driving your organization’s implementation of hybrid IT environments? Please select up to 3.
Base: Have or planning formal strategy for hybrid IT (n=30)
Source: 451 Research’s Voice of the Enterprise: Cloud, Hosting & Managed Services, Vendor Evaluations 2020
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Multicloud: The finance sector chooses complexity

Public cloud vendors in use Usage with primary vendor

More than three

|
1
|
I
| 80-100%
! Three
I -
|
1
! Two
! 50-79%
20-49%
Less than 20%
O of finance organizations using public O of finance organizations with more than one
6 7 /O cloud currently have more than one 3 5 /0 public cloud vendor say more than 80% of
vendor in place their usage is with their primary vendor
Q. How many different laaS/public cloud vendors does your organization use? Q. Approximately what percentage of your organization’s laaS/Public cloud usage is with your primary cloud vendor?
Base: Finance vertical laaS/ PaaS users (n=39) Base: Finance vertical laaS/ PaaS users with multiple vendors (n=27)
Source: 451 Research's Voice of the Enterprise: Cloud, Hosting and Managed Services, Vendor Evaluations 2020 Source: 451 Research's Voice of the Enterprise: Cloud, Hosting and Managed Services, Vendor Evaluations 2020
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Why multicloud for finance?
Cost, business continuity, IT flexibility

Top reasons for using multiple public cloud providers

Business units/individuals use different laaS vendors 30% Financial services companies,
on average, use 2.2 laaS/PaaS

vendors, in line with the survey

Optimizing for cost 17% average of 2.3
Source: VotE: CHMS, Vendor Evaluations 2020

Vendor lock-in concerns 26%

Specific preferences of my customers 17%

Currently comparing and evaluating laaS environments/vendors 17% 2019: 59% of financial services
companies used two or more

laaS/PaaS vendors
Vendor-specific connectivity to my partners/suppliers el Source: VotE: CHMS, Workloads and Key Projects 2019

Running workloads across multiple platforms for resiliency 13%

Currently migrating workloads between laaS environments/vendors eL4)

2020: 67% of financial services
4% companies are using two or

Running an app across multiple clouds for resiliency .4% more laaS/PaaS vendors
Source: VotE CHMS Vendor Evaluations 2020)

Vendor selection influenced by a third party

Access to vendor-specific regional capacity . 4%

Q. You indicated that your organization uses multiple laaS/public cloud vendors. What are the most important reasons why? Please select up to 3.
Base: Finance vertical 1aaS/ PaaS users with multiple vendors (n=23)
Source: 451 Research’s Voice of the Enterprise: Cloud, Hosting & Managed Services, Workloads and Key Projects 2019
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Thank You

Melanie Posey, Research Director, 451 Research, Contact Us:
S&P Global Market Intelligence
melanie.posey@spglobal.com 451 Research:

US +1 212.505.3030
EUROPE +44 (0) 203.929.5700

S&P Global Market Intelligence:
US +1 877.863.1306
EUROPE +44 (0) 20.7176.1234

451research.com
spglobal.com/marketintelligence
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